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OPEN BY APPOINTMENT ONLY (updated 24.3.20)
In line with the government’s advice we are temporarily changing the way we do business.
The very nature of what we do means that some of our services will remain open by appointment only so that we
can facilitate the needs of the supply chain, public bodies and those people providing essential services and
products.

What do we mean by that?
Storage;
1. if you need to access self storage as you need something for a person you are caring for
2. you are storing stock required for essential products/services.
3. to access items in self storage that our absolutely essential for you to go about your time with the
restrictions now suddenly put in place.
Car & Van Hire;
1. if you need to hire a car to get to the people you are caring
2. hire van to deliver essential products or services or for essential work
3. hire a vehicle to full fill your absolute essential need i.e. moving house and have no option not to move
Transport & Haulage;
1. if you need us to deliver essential products/services for you such as food parcels, medical equipment
and products
Packing materials;
2. for essential service or product providers who need packing materials in order to pack and send their
items or protect them. We can send out packing materials through telephone orders for those
companies and people that desperately need them.

Our rules of business?
If you need to access any of the above services book an appointment by;
3. calling 01380 729599
4. email info@zelf.co.uk
We will only allow 1 group/person/team in the self storage warehouse at a time. We will ask you to maintain a 2
meter distance from staff and ask you to access through certain doors so we can clean them once you have
gone.
We will only have a core staff in to deal with these ‘essential’ appointments so your understanding and patience
is appreciated.
There will be lots of frustrated people but please note we are open to support essential activities and if you are
not sure if your needs are what we define as essential then please contact us as above. We are waiting further
clarification from the government so the above statement is subject to continual change.

Many thanks,
Zelf
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